POLICY TITLE

Housing Assistance Policy — Individual Scheme Details

REVISION DATE

7032620 TBC on Adoption on the Lincolnshire Discretionary Housing Financial Assistance Policy

REPLACES POLICY

Replaces Community Housing Renewal Policy 2006
Replaces Housing Assistance Policy - Revision date 17.03.2020

POLICY AIM

e Increase in the District of both sustainable and suitable accommodation for
vulnerable persons.

e Anincrease in the health and well-being of citizens of South Holland and the
reputation of the Council.

INDIVIDUAL SCHEME DETAILS

1. Mandatory Disabled Facilities Grants

Purpose: Local housing authorities have a statutory duty to provide grant aid to
disabled people to undertake a range of adaptations to their homes.

Mandatory disabled facilities grants will be administered per the provisions of the
Housing Grants, Construction and Regeneration Act 1996. The following provides a
summary of these provisions but should be read in conjunction with the full Act.

Maximum amount: The maximum amount is £30,000.

Applicant eligibility: There is no age restriction for this grant.

All applicants must be eligible under the Act and there are no age restrictions.

Applications must be supported by a recommendation from an Occupational
Therapist confirming that the person is disabled for the Act and that the proposed
works are necessary and appropriate to meet the needs of the disabled person.

Eligible works: The relevant works must be necessary and appropriate to meet the
needs of the disabled occupant and it must be reasonable and practicable to carry
out the works having regard to the age and condition of the property.

The purposes for which a grant must be given are detailed in section 23 of the
Housing Grants Construction and Regeneration Act 1996.

Any associated fees e.g. technical surveys, obtaining proof of title etc. will be
included in the total assistance amount.


TBC on Adoption on the Lincolnshire Discretionary Housing Financial Assistance Policy

Replaces Housing Assistance Policy - Revision date 17.03.2020

==========


Financial assessment: The grant is subject to a formal means test per the Housing
Renewal Grants Regulations 1996 to determine the customer’s contribution towards
the cost of the works.

Eligible works for a child will not be subject to a formal means test.
The maximum grant including any contribution must not exceed £30,000.

Application: Applications must be made in the relevant format and supported by a
referral from an Occupational Therapist.

The Council will consult the Social Services Authority on all applications.

Applications may be made by owner-occupiers, private tenants and Registered
Providers of Social Housing.

Tenants of South Holland District Council can apply for mandatory disabled facilities
grants but funding for any works comes from an allocation set aside in the Housing
Revenue Account.

The Council will select the contractor from an approved Framework. If the applicant
chooses to use their contractor, a minimum of two estimates must be submitted with
the application.

Works must not commence until formal approval of the grant has been received by
the applicant.

Payment: Payment will be made directly to the contractor upon satisfactory
completion of the eligible works and approval of invoices.

In some instances, payments may be made in instalments and the balance (no less
than 10% of the total cost of the eligible works) paid on satisfactory completion.

The applicant must agree and sign that they are satisfied with the quality of the work
before payment.

If the applicant refuses, the Council will inspect the work and if it believes it is of a
sufficiently good standard the payment will be made.

Conditions: Written consent from the owner(s) of property must be obtained before
works commencing.

The Council may remove items of equipment e.g. modular ramps and stair lifts from
the property for re-use when they are no longer required by the disabled person.

This will be considered on a case by case basis dependent on the age and condition
of the item.



Where the items are not considered appropriate for re-use it will be the responsibility
of the householder/property owner to remove any items at their own cost.

Where the Council provides funding above £5,000 that creates additional living
space e.g. an extension or conversion of a garage or outbuilding, and where the
applicant has an owner’s interest in the property, this will be registered as a local
land charge against the adapted property, subject to a maximum of £10,000.

If the property is disposed of within 5 years of the completion of the works (as
determined by the Council), re-payment of the amount will be required.

The Council will not pay for any additional works carried out without prior approval.

All works must be completed within 12 months of approval.

2. Top Up of Mandatory Disabled Facilities Grant

Purpose: To provide discretionary financial assistance to a disabled person who
gualifies for a mandatory disabled facilities grant where the cost of the eligible works
exceeds the mandatory grant maximum of £30,000.

Please refer to the Lincolnshire Discretionary Housing Financial Assistance Policy for further details
Maximtrnamount=Therrexinrarr top-up-is £36;666=

Applicant-eligibility-—Fhereds-noage-restriction-for-thisgrant-Ihisa-discretionary
grant-and-s-subjectto-approval-and-ocr-suspension.

Applicants-must-have an-awners interest in the property and-the disabled person-(if
differenty-mustgualify fora-mandatory-disabledfacilities-grantwhere-the-value of the
eligible~works {inclading theclient-contributionand-any-fees-ifapplicable) exceeds
the-mandatony-grant-maximum.

However-Applicanis-whe-receive-the-discretionary-Moving-on-assistance-grant-wilk
notbe-eligible-forthis-grant

Eligibleworks=Works fundedby thetop-opmust be eligibleworkswhictrare
necessany-and-approprate-tomeet the disabled persen’s needs-as-defined-by-the
Housing-GrantsConstruction-and-Regeneration-Act-1996.

Financial-assessment-Fhe-top-up-will-be-subjectto-aformal-means-testusing-the
preserbed-test-ofresources-applicable-to-mandatenrdisabled-facilitiesgrants.

Ahere-the-disabled-persondis-a-child-the parentsiguardiansinay-be-means-tested:

Applications-Applications-will be-considered-alongside-an-applicationfor-a
+nandatory disabled-facilittes-grant-

Raynvenrt “Hrethscretfomarny top-up wil e paid as-an-additioralarotrt-to-thres
mmandatory disabled-tacilities grant tnder the same -payment-conditions:


Please refer to the Lincolnshire Discretionary Housing Financial Assistance Policy for further details
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Sonditions: Where-the-applicant has-anowner's-interestin-the property; the
discretionarytop-amountwillbe-registered-as-aiocakland-charge-agamnstthe-

Aadapted property-

H-the-property-is-disposed-of within-5years-of-the-completion-of the-werks{as
determined by the Council), re-paymentof the amount will-he required:

Works-must-not-commence-unti-formalapproval-of-the discretionary-assistance-and
+nandatoryrgranthave-been-received-bythe-applcant

3. Discretionary Disabled Adaptations Assistance

Purpose: To provide discretionary financial assistance for disabled occupants who

do not have the financial resources to pay for necessary adaptations to help support
them to remain independent in their home. The discretionary assistance will fund

minor works for those eligible for a mandatory disabled facilities grant.

Please refer to the Lincolnshire Discretionary Housing Fianancial Assistance Policy for further details

I aRotr= T e AT AT aproa Rt of asSistarce I £160-606=

“Applicant eligibility:=Fhereis o age-restriction-for-this grant=Fhis a-discretionary
—grant-and-s-subjectto-approval-and-or-suspension:

Fhedisablet-ocetpantintst be eligible-arder the provisiors-of e Hoasrgr Grarts==
Constractiorrand-RegereratiorrATt 1996,

Applications-must be-supported-by-areferral from-alineelnshire County-Council
OecupationalTherapist-—-=

—Eligible-works:=Fhe—relevant works-must-benecessary-and-appropriatetomeet the
-needs-of-the-disabled-ocecupant and-it-must be-reasonable-and-practicable-to-carnr

—ottthe-works havingregard-to-the age-and-condition-of the-property--=

“Frefpurposes forwhich-a grant rray be giverarethose detailed iAsectionr 23-of the
Housing- Grants-Construction-and-Regeneration-Act-1£896.

Any-associated-fees-e-g-technical-surveys;obtaining-procf-of-titte-ete-will-be-
rrclodetrirrtive totat-assistarTce arnoant ==

“Firrariciat assessment-Fhere willve Tro- formalkrreans=testing: e Tollownrgcriteriar
wiHseappted——=

—e—-Lessthan-£16;000-capital-savingsandinvestments-—-

=s==FherreitherforsigleTncormeTTo fRore than—£13 406 per-arAanT

—s=-Cotpte-with-or-withotrchildrerrand=single with chitdrentherr irconre-for-
custormer s parther-combined-oFroarrore-therr £20;000peranmerA=

RaynrentPaymentwilFbemade directy-to-the contractor-upon-satisfactons
—completion-ofthe-eligible-works-and-approvat-ofinveices:=
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Please refer to the Lincolnshire Discretionary Housing Fianancial Assistance Policy for further details


“Fhe-applfcartrrustagree arrd-sigir that they are-satisfred witir the-gaatity-ef the works
Peforepayrert====

Hthe—applicantrefuses; the-CotrciFwilF mspectthe work-andif ithelievesitisofa—=
—sufficiently good standard the-paymentwilkbe-made -

Condittorrs-Whittenconsentfronrthe-owner (Sof-properyrest-beobtaied before
“WOTRS COTRRERERTF=====

The-applicant willself-dectare ncone-&-Ssavirigevels==

THe Courcirmay ferfove rems-oreqaipmert¢ .o Tnodular Famps-and-stairifts-from =
theproperty wheRthey-are Fio-longerreqaited by the disabled persorrforre-oses ==

=FhiswilF be-considered-onatasebycase basis tependent orrthre se-and-conditiorr =
ofthed ===

AAthere-the-items-are-notconsidered-appropriate for re=use-itwill be-the- responsibility--
—of e Frouseholderproperty owAeFto Terfove ary steh-eRTs-at ther-own-cost:

Only-one-apphcationfor discretionary-assistance-wilkbe-considereddin-any-t2months=
{takerrfrom-the-date ofapprovaly==

The-Councit wilt rotray for ary-addittorrabworks carred-oat wWithoat pror approval-

WWhere-the-discretionaryfundingisnolengeravailable -applications-wilkbe-
corsidered-under the provisionsofa-mardatory disabled-faciliiesgrant=

4. Moving on Assistance

Purpose: This discretionary assistance enables disabled people who would be

eligible for mandatory disabled facilities grants to move to more suitable
accommodation, where it is considered more appropriate than providing funding
through mandatory disabled facilities grant to adapt their existing home.

Please refer to the Lincolnshire Discretionary Housing Financial Assistance Policy for further details
Maximum-amount: T-he maximum-amount is £1.0.000-andJnay-be-used-in
<onjuaction-with-a-mandatory disabled-facilities-grant-to-undertake-eligible-works to
thenew-property--

Applicant-eligibility: There-is-no-age restriction for this-grant. -Any disabled person
who-wettd he eligihlefor-adaptation works-under-a- mandator disabled-facilities
grant-This a-discretionary-grant-and is subjectto-approval and-or suspensien.

Rualifying-criteria--Areferral foradaptation-eftthe-existingpropertymusthave-been
received from-an-Ocecupational-Fherapist-

inthe-Counciltsopinion;-the-existing-property-must-beunsuitable-for-adaptation-in-

tratifs rrotTeasoray-ard practicably capasie-oFbemng adapted-to-rreet the rreeds ==
ofthedisabledperson-==
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Please refer to the Lincolnshire Discretionary Housing Financial Assistance Policy for further details


Fhe-applicant musthave-orpropose-to-have-an-owners-interestin-the-new property:
Fheexisting-and newproperties-must-be-within-South Holland District Councifs-area-
and-be-the permanent.-main residence of the-disabled-accupant

Hdn-the-epinion-of-the-Councit and-irconjunction-with-the-OccupaticnakFFherapist-the=
new propertymustire consideredsuitable-for-the-needsofthe disabled-person-or-
mustbereasenably-and -practicably eapable-of-being adapted-to meetthe needs of

The-assistance-can be-used-for-thefollowing eligible-costs:
= _legal-and-ancillary fees
s==Estate-agenifees—=====
s_-Removal costs_

Financial-assessment-T-he-assistance-is-subjectto-the-preseribed-test-ofresourees-
applicable-to-mandatory-disabled facilities-grants:

Wherethe-disabled-personise-child - the parentsfegal goardiarrs may remeans=
tes ===

Rayment:- Payment-will be -made-to the applicant’s selicitor on-the exchange of-
contract-sa that funding-is-avalable forcompletion--Evidence of thefees-will be
teqguired-before payment.

Londitions:=Fhis-discretionary-assistance-may-only-be-awarded-once.

Where-an-award-has-been-made under-thispolicy-and-before-the exchange of
contacts-apd-the disabled-person-is-no longerable torelocate-to the new-property
e.g-they-have moved-inio permanent care-or-deceased. the-Councilmay-decide ta
pay-all- some-or-none-af- the assistanece:

Fhe-amountof the-discretionapy funding-wilk-be-secured-hy-attaching-a-iecakand-
charge-on-the-new-property---=

it thepropertyris-disposed of withir5-years-of thecompletion-ofthe-purchase{as
determined-by the-Council) ~re-payment of the amount-will be_required.

5. Hospital Discharge Assistance

Purpose: This assistance is for people in a hospital whose discharge is delayed due
to the condition of their home.
Please refer to the Lincolnshire Discretionary Housing Financial Assistance Policy for further details

Fhe—assistanceTmay-fund trgentadaptations-thatallow-accessnand arounckthe
persorrs-home-by providing-stair lifts-orramps:

©ther-minor-works-which-areneeded-to-facilitate their-discharge-from-hospital-wilk
-alse-beconsidered-e.g-one-off clearance-ethoarded-properiesand-worksto-

heating systems.—==

Maximurn ameouni- The maximum-grantis-£10.000
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Please refer to the Lincolnshire Discretionary Housing Financial Assistance Policy for further details


Applicant eligibility—There-is-no age-restriction for-this grant—The-applicapt must be-in-
a-haspial-and-their discharge delayed--

T applcatior mastbe=accompaniedby arreferralHronr srhospital Occupational
Therapist-or-ethersuitabh:qualified-professional-confirming-the-urgentweorks-thatare
reguired-to-the-hoeme-to-enable-discharge.

The-preperty-subjectto-the-application-must-nermally-be occupied-by the-applicant
permanently-—--

Eligible-works: Eligible-works-can-include-butnot exclusivelyand-works-wilkbe=
tetermined-ona-case-by case-basis-which-wilkfacilitate-the-hespital-discharge:

!::EIta:i:r:l:i:fE::

- Ramps and-door widening-to-the essential doorways
-e —_Heating-repairs-or-improvements

- —-Clearance-and-one-off deep clean-of-hoarded goods

Finarcrabassessreris TFhisassistarce s rotsubfect toarrreanstest==

Payment-The Councit will-appoeint-contractorsto-undertake-the werkane-wilkpay
them<lirecthronthe-production-of-satistactoryinveoices:

The-applicant-mustagree-and-sign-that-they-are-satisfied-with-the-gtiality of the-work
hefore-payment-——-

At theapplrcantrefases; the-Coancil-witFinspectthe-work-aavd iFit belreves-itHsof-a
sufficienthy-good-standard-the-paymentwill-be-made.

LConditions:\Witten-consentfronr the-owner(s)-ofpropery-should-be-abtained-before-
works-capunencing -however 4t no-structisal works-are heing-undertaken this-wil-aet
be-necessary-e-g-cleaning-a praperty-

I tive cost ofthe-works exceeds theTresdrrir-frrancial assistarce tre-Coanci Witk
Haise-with-the-Oecupational-Fherapist andforrelevantprofessionalsto-determine-the-
pHOHty Works; ===

Fhe-Councikwil-not-pay-forany-additional-works carried-out without-priorapproval.

6. Safe, Warm and Well

Purpose: This assistance is for owner-occupiers over the age of 65 or those with
chronic or severe health conditions affected by poor housing conditions who need to
undertake essential repairs to their home to remain safe and healthy.

Please refer to the Lincolmshire Discretionary Housing Financial Assistance Policy for further details
Maximum-amount=The-maximum-amountis-£10.000-=
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Please refer to the Lincolmshire Discretionary Housing Financial Assistance Policy for further details


Applicanteligibility:-Fhe-applicant-must-be -an-ewner-ocecupier-or privatetenant-with-a
fulkrepairing responsibitity.-Fhis-a-discretionanrgrant and-is-subject-to-approvaltand
Of-SuUspension.--

The-applicant-or-afamily-memberliving-with-them-must-be-an-occupier-overthe-age
of-65-or-have-a-chronic-orsevere-condition-exacerbated-by-the-cold-or-poor-heusing
conditions-

BEviderce-of the comdiion-witFbereguired e-g-tetterreferrat-rornr arGerrerad
Practitiorer-orotherFrefevart-realthprofessioral-

-Examples-of-relevant-conditions-include:
»=—Arthritis{ostea-and rtheumatoid -reguiring- regular-treatment-and review)
»—=Cardiovascular-disease-fforexample heartdisease-orstroke)=
= —Respiraten-disease {for-example-chronie-bronchitis-severe-asthma,

-emphysema-or-chrenic-ebstructive-pulmeonary-isease)

Hligible-works:-Essentialrepairs-are-determined-as-a-Category-t{serious)-or
significant-Category-2{other) hazards-as determined-hy the Housing Act 2004 ~whieh-
affects-the-ability-of-the-property-to-be-safe_-wind-and-weatherproef-Thisa
tliseretichan grantane-is-subjectic-approval-and-cr-suspensicn.

Exanmples-eFworksTray-retades
= -—Heatingrepairsorreplacement

= —\Worksto-preventfalls-
+-—Roofrepairs=

-Amyrasseciated-feese-g-technical surveys-ebtaining-proof-of-title ete ~wilk be-
includedinthe-totalassistance-amount-

Alkproperties-will-be-subjectto-inspection-and-assessment by-the-Councitorits-
agent:

Financial-assessment-There-wilkbe-ne-fermal-means-testing-

Fhe followingcriterferwill be-applied: =

-+ —1-e55than-£16000-capital—savings-anc-investments-

= -—Then=eitherfor-single- income-no-more-than-£13;400-peranntm-

- —Couple with or without children-and single-with-ehildren then-incomefor—
customeraned-parner-combined-af-ne-mere than-£20.000-per-annum

Payment: The-Councit will-appoint-a-contractor toundertake-the-eligible-works.

Rayment-will be-made-directh-to-the contractorpan satisfactary-completion-ef the -
eligible-works-and-approval ofinveices-

TFhe-applicant-must-agree-and-sign-that-they-are-satistied-with-the-guality-of-the-work
beferepayment
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-the-applicantrefuses-the Councit-will-inspect the-werk and -t believes-itisof-a
sufficienth:good-standard-the payment-will-be made-

£onditions:-Fhe-applicantmust-have ived-in-the property-foraminimum-oft 12
manths-as-their mainresidence.

Written-consentfrom-the-owners)-of propertymustbe-abtained-before-works
commencing.

The-applicant-wilksel-declare-income&ssavingtevels:

Only-one-application forassistance-wilkbe-considered-within-any:3-years-further
applications-may-he-considered at the-discretion-of-arelevantsenior-efficerin-
exceptional circtimstances).-

The-Councikwilknot-consider-applications inrespect-of dwellings-which-have -been
buitor convertedlessthan-10-years from the-date-of application.

Where works-beyene-the maximum-assistance-value are-identified, the-assistanee
will-be prioritised based upen-the hazard-score-and-ecireumstances-of the applicant.

Werks-mustbe-reasonable-and-practicable-having regard-to-the-age-and-condition-of
the property

Where the-applicanthas-an-owners-interestin-the-property;-this-wilkberegistered-as
wr focallant-eharge against theadapted property.

H-the property-s-dispoased of within-5 years-of the completion ofthe-werks {as
determined-by-the Cauncil),re-payment of the-ameunt-wilktbeseguired.

Fhe-Councibwill not-pay-forany-additional-werks carred-outwithout-prior approvatk

7. Central Heating Scheme

Purpose: The scheme will provide a Central heating system of suitable design and
installation a homeowner with vulnerable occupiers, where previously there has been
no such system, or where the existing system, in the opinion of the
contractor/surveyor, cannot be effectively repaired at reasonable cost or where it has
been condemned by a suitably competent person.

Please refer to the Lincolnshire Discretionary Housing Financial Assistance Policy for further details
Maximum amount= The maximdm-ameuntis£10.000--

Applicant-eligibility-The-applicant-mustbe-an-cwner-occupier-Fhe-property-must
have-an-EPCrating-ofPD-orbelows-Fhis-a discretionan, grantandds-subjectto
approval-and orsuspension.

The-applicant-mustbe-overthe age of 65-orthepropertyhave-children-14-years-or=
gRderorFaveaT oceUpie FWit T a-ehronfe-orF severe tondition-exacerHrated-by-the-
<cold-or-peerhousing-conditions--
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Please refer to the Lincolnshire Discretionary Housing Financial Assistance Policy for further details


Beclaration-of-the-conditionwill-be-requirec:

Bamples ol refevantconditforrs frckrke
= —Arthritis(osteo-and rhetmatoid;- requiring regilartreatmentand-review) -
»=Cardiovascuiardisease{for-example-hear-disease-or stroke)=
»=-Respiratory-disease forexample=chronic bronchitis—severeasthnme,
-emphysema-or-chronic-cbstructive-pulmonary-disease)

—Eligible-works:-Due-to-thepossible-vulnerable-nature-of-the-recipients-of the-scheme-
itis-proposed-that the-scheme-will be-a-one-stop-shep-that-catersforbut-notdimited--
o=
e—-Deasign-andlnstallation and firstannual service of a-whole house Central
Heating-System-to-meet-the needs-of the-homeowner/oceupier=
= —-Associated-electricalcheck-and upgrade-to- comphrwith-Building -Regulations
-and-Manufacturer’'s-instructions
- —Associated-huilding-work/Access-as required
»__Where necessanthe Moving/Storage -of furniture ~removal and relaying-of
carpets===
==\Athere-disturbed-the-making-good-ofinternal-decorationindine-with-the-works-=
catried out,

Any asseociated-tees e-g-technical strveys-obtaining-proof-of-title ete-will be—
dncluded-inthe-totalassistance-ameount:

All-praperties-will be-subject-to-inspection and-assessmentby-the Council or iis—
agenRt-=

Einancial assessmenti-Fhere will-be-no-formalkmeans-testing-
Fhe-following-criteria-will-be-applied:=

=»==1gs8s-than£16,000-capital-savings-and-investments

== —TFhen=eitherfor-single- income-no-more-than-£13;400-peranntim-

- —Couple with or-without children-and -single with children-then incornefor
<ustomerand-partner-combined-of-no-morethan-£20,000-per-anaum

Payment-Fhe-Councilwill appointa-contractorta-tndertakethe-eligible works:=

Paymentwill-bemade-directly-to-the-contractorupon-satisfactorycompletion-of-the
eligible-werks and-approval-of avaices:

=The-applicant-must-agree-and-sign-that-they-are-satisfied-with-the-quality-of-the-work
before-payrfent===

Aftheapplicantrefoses; theCouneil-wiFrispectthe-work-anrrd iFt-believes iHsofFa===
sufficienth:good-standard-the payment-will-be-made--
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Eonditions:Fheapplicant-must-have lived-in-the property-for-a-minimm-of12
meaths-astheimainresidence:

The-applicantwill-self-declare-income-&Ssaving-levels-

Owners-written-consent-forthe-worksto-becarried-out-at the-property-will-be-
-obtained-before-works-commencing-on-site-

Ahere-the applicant-hasan-ewnersinterestinthe-property-this-will-be registered-as
adocaldand-charge-againstthe adapted-propery-=

Jfthe property is-dispased -of within 5-years of the_completion-of-the works-(as-
-determined -by-the Council);- re-payment-of-the-amount will he reguired-

ZFhe-Councilwill-notpay-Sfor-anyadditionakworks-carried-out-without prior-approval:

{Extreme Weather)

Rurpose-Fhisassistance-will provide-immediate-assistance-to-owner-cccupiers=
whereworks—are-needed-tomake-the-dwellingwind-and-weatherproctorto reducesa

Maximunramount-Fhemaxinur-fundingas-£2;000exceptfor-other-stracturesex
caravans-where-the-imitis-£450

Applicant eligibility-Fhe-applicant shall-have-an-“owner:s-interest’Hn-the-dwelling-
stubjectte the-application-unless-they-are a-lifelong-tenant-Thisa discretionary-grant-
and-is-subjectto-approvaland-orsuspension.

No-application~wilFbe—corsrered-wirerethe-applicant fras-ived-in-ard ownRed-the
dwelirgfortessthan5 yearsTfrorrthe dayrof e application.

However-where-the-applicant’s-circumstances-have-changed-since-acquiting the
dwelling-then-the-Councitmay-decide-to-set-aside the-5yearrequirementin-casesof
hardship==

Eligible works: Works eligible for assistance will be-at the discretion of the council.—

Asa-generalcondition-the-works-should-help remedy-defects or-deficiencies which-
have-adirectimpact uporr health:

Fhepurposeof-theworks-witkbeto-secure- an-immediate remedy-and not-necessarily-
forreducingdong-term-maintenancecosts=

Buiding-regutation-orlegitimate profect-mamagenentfees-mayr bemincluded-(witlvin-
the-grant-maximumy-==

Financialassessment-Grantaid-is-targeted-to-peoplewhocannot-afford- torepair
their-own-hemes.-Fhere will-be no-formalmeans-testing.
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Payrent: e Counci willapport arcortractor or-work witiF ecthird- partyrto
tindertake-the-eligiblewords -

Rayment-wilkbe-made-directly-to-the contractorpen-satisfactery-completion-of-the
eligible-works-and-approval-efHinveices-

Conditions-itmuste Teasorable-ard practicable tonrderake-the-works=

Noerequirement ismadeforthe-written consent-of-all joint owners as-a-condition-of
grantapprovat-

TFheapplicantisnotreqguired-to-enter-into-a-deed-agreementwith-the-Councit.
Albworks-must-be-completed-within-3-months-of-the-grant being-approved:
There-are-no-grant-conditions-concerning-futtire-occupation-and -repayment.

Af the-owRer disposes-of-te-propery-afteF e completionof the-works-there-is-re=
obligation to repay-the grant.—

YWhereaiT appifcartTnakes-Arore-thart orre-applicatiorrfor-a grart in fespect of thes
same dwelling-theni-wiknoet be-aceepted-unless-the-period-between-the-completion
—ofthe previous grant anc-the application-for-the sueceeding-grantis-atdeasto-
fnopths- -

Nomoerethan-2applications will be-accepted-fronrthesaaneapplicantinrespeetof
one-addressin-any b-years.—

S. Home and Family Support Grant

Purpose: This assistance will provide appropriate aids and adaptations to enable
people with a diagnosis of, or who are, suffering from life-changing conditions and/or
on end of life care, to manage their surroundings and retain their independence and

dignity.
Please refer to the Lincolnshire Discretionary Housing Financial Assistance Policy for further details

Maximunramount-Fhe-maximum-fundingis-£16;006G

Applicant-eligibility=Applicants-can-he-owneroccupiers;-private-tenants;-and -councik
tenants-orregisterproviderstenantswithra-clinical-diagnosis-and-referred by-a
GeneraFPractitioner ~relevant-Support-worker or othervetevanthealthrprofessionals;
confirming the-weorks- which-are-necessary-and appropriate-to-suppert-them-to-retain
theirindependenceand-dignity.

Higible works: “HreCooneilwilwork with theetfevant heaithr professionafto
determine-approprateworks-onarcasebycase-basis-Fhisa-discretionany grantarwk
is=subjectto-approval-and-or-stspension.

Einaneial-assessment-This-assistance-is-not subjecttoa-meanstest
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Please refer to the Lincolnshire Discretionary Housing Financial Assistance Policy for further details 


Paymeni-The-Councikwill-appoint a-contractoror worcwith-a-third-party-te
ghadertake the-eligible works.

Paymentwill-be-made-directly to-the-contractor-upon-satistactory completion-of-the
eligible~werks and-approval of inveices:

Conditiens=itmust-be reasenable-and practicable ta-underake-the-works-

AH:WB!EKS:EEIHskfelaieﬂﬁ:ﬂh&aﬁzﬁﬂiﬁafﬂﬁzﬂeeHS:aﬂd:aﬁﬁisEﬂ&e&ht&femEl:iEI:T:h&EE
homedindependently foradonger-period.

Only-one-applicationwill-beconsidered within-any-3-years-

g 10.Sanctuary Scheme .

Purpose: This assistance will provide an occupier who is at risk of domestic abuse to
improve the security arrangements of their home.

Maximum amount: The maximum funding is up to £1,000

Applicant eligibility: Where an appropriate officer of the Council is satisfied that one
or more persons has suffered from, or is threatened by domestic abuse. This a
discretionary grant and is subject to approval and or suspension.

Eligible works: The assistance provided will likely be in the form of security
measures, such as door and window locks, security lighting although other
recommendations for example: from an Independent Domestic Violence Advisor or
Police Officer, may be considered.

Financial assessment: This assistance is not subject to a means test.

Payment: The Council will appoint a contractor or work with a third party to
undertake the eligible works.

Payment will be made directly to the contractor upon satisfactory completion of the
eligible works and approval of invoices.

Conditions: It must be reasonable and practicable to undertake the works.

11. Homelessness Grant Assistance

Purpose: This grant assistance will provide homeless persons with options to
prevent their homelessness. This is to assist the Council to discharge its Statutory
Homelessness duties.

Maximum amount: Funding is up to £5000 although, under exceptional
circumstances as described below, this maximum amount can be exceeded.
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Applicant eligibility: This applies to any eligible applicant that makes an application
to the Council under Part 7 of the Housing Act 1996 (the Act). This a discretionary
grant and is subject to approval and or suspension.

Those who are ineligible for housing assistance under section 185 of the Act will not
be eligible for any assistance under this grant.

In discharging the Council’s statutory homelessness duties, relevant officers are
hereby delegated to offer applicants financial assistance up to the maximum values
set out within this policy.

To be made an offer of financial assistance, the delegated officer will need to be
satisfied that there is a reasonable prospect of accommodation remaining or
becoming available to the applicant and their household for at least six
months.

Applicants who are eligible for housing assistance under section 185 of the Act but
who do not have a local connection to the Council’s area under section 199 of the
Act, may be eligible to receive an offer of financial assistance up to a maximum
value of £200.

Applicants who are eligible for housing assistance under section 185 of the Act and
who have a local connection to the Council’s area under section 199 of the Act may
be eligible to receive an offer of financial assistance directly from front line case
officers up to a maximum value of £2,000.

Where a case officer considers it lawful, reasonable, justified and proportionate for
the Council to offer more than £2,000 financial assistance to an applicant in
discharge of the Council’s statutory homelessness functions, they shall refer the
matter to their Team Leader, Housing Options Manager or Housing Services
Landlord Manager for consideration who are hereby delegated to authorise offers of
financial support as follows:

Team Leader: up to £3000
Housing Options Manager/Housing Services Landlord Manager: up to £5000

In exceptional circumstances, the Housing Services Landlord Manager may consult
with the portfolio holder about offering assistance above £5,000, documenting the
exceptional circumstances accordingly.

Examples of the type of lawful, reasonable, justified and proportionate financial
assistance delegated officers may offer includes, but is not limited to:

Paying rent in advance or paying a deposit
Paying off rent, mortgage or other arrears
Paying for travel and transport

Paying for urgent repairs

Paying for legal advice



e Purchasing a basic starter pack of goods and/or furniture to take up
accommodation

When considering any offer, those delegated will undertake/consider an appropriate
financial assessment of the applicant’s circumstances to determine whether
assistance will be offered in the form of a grant or repayable loan.

The value, purpose and form of any financial assistance offered will be made at the
sole discretion of delegated officers.

Any previously accepted offers of assistance to customers under this policy will be
taken into consideration by officers.

Eligible Assistance: The assistance provided will be flexible and can include
payments as described above.

Financial assessment: This assistance is not subject to a means test. Note: monies
offered under this Grant will be funded through the Housing General Fund.

Payment: The Council will make payment to an agent, landlord or any other
appropriate agency.

In the event of monies being paid to secure or sustain accommodation, funding will
only be issued when the appropriate documentation is received from the applicant

Conditions: The award must result in the prevention of homeless and/or that there is
a reasonable prospect of any accommodation secured, remaining or becoming
available to the applicant and their household for at least six months.

12. Empty Homes Grant

Purpose: To complete repairs on their property or deal with issues such as garden
and house clearances so they can bring the property back into use. In exceptional
circumstances, grants may be offered where it is in SHDC's interest to carry out
improvements to the property.

Maximum amount: Up to £10,000 is available per application based on the lower of
the three estimates submitted by the applicant. In exceptional circumstances, the
Housing Services Landlord Manager may consult with the portfolio holder about
offering assistance over £10,000, documenting the exceptional circumstances
accordingly

Applicant eligibility: The applicant must be an owner-occupier. This a discretionary
grant and is subject to approval and or suspension.

Eligible works: Works eligible for assistance will be at the discretion of the council.

As a general condition, the works should help remedy defects or deficiencies which
will result in the empty home being bought back into use.
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Building regulation or legitimate project management fees may be included (within
the grant maximum).

Financial assessment: All applications will be means-tested, and the applicant may
be required to contribute towards the cost of the works. Note: monies offered under
this grant will be are funded through the Housing General Fund.

Payment: It is the responsibility of the applicant to obtain Planning Permission or
Building Regulation consent where necessary.

Fees will only be paid when details are submitted as part of the application and in
approved circumstances.

Conditions: Where the applicant has an owner’s interest in the property, this will be
registered as a local land charge against the adapted property.

If the property is disposed of within 5 years of the completion of the works (as
determined by the Council), re-payment of the amount will be required.

The Council will not pay for any additional works carried out without prior approval.

i 13. HOUSING SERVICES FUND

Purpose: Assistance to SHDC tenants when emergencies occur and intervention
can maintain their tenancy and/or prevent their homelessness

Maximum amount: Up to £10,000 is available per application based on individual
circumstances. In exceptional circumstances, the Housing Services Landlord
Manager may consult with the portfolio holder about offering assistance over
£10,000, documenting the exceptional circumstances accordingly

Applicant eligibility: The applicant must be an SHDC tenant. This a discretionary
grant and is subject to approval and or suspension.

Eligible works: Works eligible for assistance will be at the discretion of the council.

As a general condition; the works should help remedy emergencies such as small
scale fires, floods, or other emergencies and either supports the tenants in
maintaining their existing tenancy, or assist in preventing a statutory
homelessness presentation.

Financial assessment: No applications will be means-tested as we are delivering
our duties as a social landlord. Note: monies offered under this fund will be met
through the Housing Revenue Account.

Payment: Fees will only be paid when details are submitted as part of the
assessment and in approved circumstances.

Conditions: There must be a verified incident that would benefit an SHDC tenant
and/or the Council by the payment from this fund.
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The Council will not pay for any additional works carried out without prior approval.



iKY 14. HOUSING TENANCY SUSTAINABILITY FUND

Purpose: Assistance to support economically vulnerable tenants impacted by
COVID-19 where no other source of financial assistance is available such as
access to Discretionary Housing Payment or DWP funds.

Maximum amount: Assistance will have a ceiling of £500 per household and
limited to one application

Applicant eligibility: Applicants may be eligible to be considered for support if they
meet all of the following criteria:
e They are a Council tenant
e Their household income has been affected by COVID-19
e They have applied for DHP/DWP funds and have been refused or Housing
Officers are satisfied that they do not meet the criteria to apply to these
funds
e They are committed to take steps to find a long term solution to their
financial issues such as seeking debt advice.

It is the responsibility of the tenant to provide evidence required. Cases will not be
considered if necessary evidence is not provided. This a discretionary grant and is
subject to approval and or suspension.

Eligible works: Works eligible for assistance will be at the discretion of the council.
These may include but are not limited to:

¢ Assistance with legal fees for Domestic/Racial Abuse cases where no other
assistance is available (including Legal Aid) in order to protect the tenant

e Funding of skips to assist with hoarding concerns (whilst the tips are
closed)

¢ Removal fees for an essential house move or for disposal of furniture
following the death of a tenant

e Payment of up to four weeks rent where the tenant is self-
employed/working. This to allow them time to adjust their outgoings and
consolidate usual expenses/give notice on items such as Sky TV etc.
(Evidence of circumstances will be required)

e Payment of up to £200 for utility meter debt to complete a gas service
where the household is vulnerable

e Up to £50 to purchase an online delivery supermarket pass where tenants
are self-isolating

¢ One off £100 payment towards increased utility costs whilst remaining at
home

e One off £100 payment towards increased food costs if children/vulnerable
people in household

e One off £100 towards mobile phone data (where they do not have
broadband) and are working from home/home-schooling

¢ One off £200 towards the cost of additional resources needed for providing
temporary accommodation (in their home) to vulnerable family members
during the lockdown period e.g. elderly parents
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e One off £100 payment towards increased transport costs if caring for a
family member that is shielding.

Financial assessment: It is proposed that £50,000 is made available to fulfil this
policy. This money will come from Housing Revenue Account reserves. Any
requests for further funding will be submitted to the Section 151 Officer by the
Housing Landlord Services Manager following approval from the Portfolio Holder
for Housing and Health.

Payment: Fees will only be paid when details are submitted as part of the
assessment and in approved circumstances.

Conditions: Assistance will vary on a case by case basis and cases will be
recommended by a Housing Neighbourhood Officer.

The Housing Neighbourhood Officer will present applications on the tenant’s
behalf to the Housing Services Manager. The Housing Services Manager will
review the application and approve payment for those that meet the criteria.

All circumstances will be considered provided they meet the primary objective of

sustaining a tenancy, the hardship is as a result of COVID-19 and there is no
other public funding available to assist.

WHO IS AFFECTED BY THE POLICY?

Owners and leaseholders of properties, homeless persons and SHDC tenants within
the South Holland district.

IMPLEMENTATION

The implementation of this policy will be carried out by the Housing Options within
Housing. The Housing Options Manager, and ultimately the Housing Landlord
Services Manager, will be accountable for ensuring the policy is implemented
effectively.

However, for the policy to be effective, we recognise that it is necessary to adopt a
corporate approach. Services within the Council that will be involved are:

Communities Team

Planning & Development
Housing Options Team
Housing Management
Customer Services

Benefits and Revenues Team



MONITORING

The policy will be monitored in the following ways:

MONITORING ACTIVITY PERSON RESPONSIBLE

Check to see if the policy has been Housing Landlord Services Manager
implemented effectively

Review the Policy annually Housing Options Manager

POLICY CONSULTATION
POLICY APPROVAL

This policy was approved by Cabinet on

RELATED POLICIES & STRATEGIES

South Holland District Council’s Empty Homes Strategy
Appendix 2 Housing Assistance Policy — Individual Scheme Details Table
Lincolnshire Homelessness Strategy 2017-2021





